
EAI Operations Support Summary - November 1 - 14, 2003

P
ag

es

Ba
d 

D
at

a 
Fi

le
 T

ra
ns

fe
r I

ss
ue

s

A
dh

oc
 R

eq
ue

st
s

To
ta

l
Jul-02 31 31
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Sep-02 55 179 234
Oct-02 44 177 221
Nov-02 22 106 128
Dec-02 6 75 81
Jan-03 141 95 47 283
Feb-03 166 88 44 298
Mar-03 101 103 51 255
Apr-03 56 183 34 273

May-03 47 281 19 347
Jun-03 16 1635 68 1719
Jul-03 41 297 65 403

Aug-03 111 609 96 816
Sep-03 114 363 100 577
Oct-03 57 242 96 395 Support Pages (Normal vs. After hours) Support Events Escalated to EAI Team
Nov-03 6 72 47 125
Dec-03 4 67% 0

2 33% 0
Weekday 2
Weekend 0

6 100% 0

Normal Working Hours (9AM - 6PM)

After Hours

EAI Tier I support was transitioned to the VDC AIS group.  MQMON was changed to page out the AIS group for all MQMON alerts.  The AIS will escalate issues to the the EAI team.  
This metric report is inclusive of all MQMON alerts to demnostrate the stability of the EAI architecture and to provide insights into recurring issues.
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EAI Operations Support Summary - November 1 - 14, 2003
Support Pages

Nov-03
11/01/03 0
11/02/03 0
11/03/03 1
11/04/03 0
11/05/03 0
11/06/03 0
11/07/03 2
11/08/03 0
11/09/03 0
11/10/03 2
11/11/03 0
11/12/03 1
11/13/03 0
11/14/03 0
11/15/03 0
11/16/03 0
11/17/03 0
11/18/03 0
11/19/03 0
11/20/03 0
11/21/03 0
11/22/03 0
11/23/03 0
11/24/03 0
11/25/03 0
11/26/03 0
11/27/03 0
11/28/03 0
11/29/03 0
11/30/03 0
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EAI Operations Support Summary - November 1 - 14, 2003
Support Page Analysis

Count of QMgr Queue
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 CPT1 2 2 33%
 FAFSAP7 1 1 17%
 NPP1 1 1 17%
 WASP1 2 2 33%
Grand Total 2 2 1 1 6 100%
Percentage 33% 33% 17% 17% 100%

Count of QMgr Error

QMgr ST
AL

LE
D

 X
M

IT
Q

SE
R

VI
C

E 
LE

VE
L 

EX
C

EE
D

ED

G
ra

nd
 T

ot
al

Pe
rc

en
ta

ge

 CPT1 2 2 33%
 FAFSAP7 1 1 17%
 NPP1 1 1 17%
 WASP1 2 2 33%
Grand Total 3 3 6 100%
Percentage 50% 50% 100%
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 EAI Operations Support - November 1 - 14, 2003
Bad Data File Transfer Issues

Nov-03
11/01/03 2
11/02/03 0
11/03/03 3
11/04/03 8
11/05/03 8
11/06/03 12
11/07/03 10
11/08/03 0
11/09/03 2
11/10/03 5
11/11/03 6
11/12/03 6
11/13/03 9
11/14/03 1
11/15/03 0
11/16/03 0
11/17/03 0
11/18/03 0
11/19/03 0
11/20/03 0
11/21/03 0
11/22/03 0
11/23/03 0
11/24/03 0
11/25/03 0
11/26/03 0
11/27/03 0
11/28/03 0
11/29/03 0
11/30/03 0

0
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Bad Data File Transfer Issues
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EAI Operations Support Summary - November 1 - 14, 2003
Adhoc Requests

Nov-03
11/01/03 0
11/02/03 0
11/03/03 7
11/04/03 5
11/05/03 2
11/06/03 8
11/07/03 3
11/08/03 0
11/09/03 0
11/10/03 2
11/11/03 4
11/12/03 6
11/13/03 9
11/14/03 1
11/15/03 0
11/16/03 0
11/17/03 0
11/18/03 0
11/19/03 0
11/20/03 0
11/21/03 0
11/22/03 0
11/23/03 0
11/24/03 0
11/25/03 0 Count of Count of Envt Count of�Category
11/26/03 0 Issue/Request�Input Type Total Application / Interface Prod Issue/Request�Category Total
11/27/03 0 Email 47 COD/SAIG 46 Inquiry 47
11/28/03 0 Grand Total 47 COD/FMS 1 Grand Total 47
11/29/03 0 Grand Total 47
11/30/03 0

47

Adhoc Requests
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Date Date Time Weekday Hour Number Count Host
11/3/2003  11/3/2003  8:41:31 PM 2 20 1  SU35E9I
11/7/2003  11/7/2003  11:40:31 AM 6 11 1  CPSP
11/7/2003  11/7/2003  12:00:31 PM 6 12 1  CPSP

11/10/2003  11/10/2003  4:50:31 PM 2 16 1  HPN4
11/10/2003  11/10/2003  8:51:31 PM 2 20 1  SU35E9I
11/12/2003  11/12/2003  10:50:31 AM 4 10 1  NSLP



QMgr Queue Curr Depth
 WASP1  EAIP1 6
 CPT1  CPT1.DEAD.QUEUE 1
 CPT1  CPT1.DEAD.QUEUE 1
 FAFSAP7  FAFSAP7.MQ.TESTDATA 1
 WASP1  EAIP1 10
 NPP1  NPP1.DEFXMIT.QUEUE 1



Error
STALLED XMITQ
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
STALLED XMITQ
STALLED XMITQ



1-Nov 2
2-Nov 0
3-Nov 3
4-Nov 8
5-Nov 8
6-Nov 12
7-Nov 10
8-Nov 0
9-Nov 2
10-Nov 5
11-Nov 6
12-Nov 6
13-Nov 9
14-Nov 1
15-Nov
16-Nov
17-Nov
18-Nov
19-Nov
20-Nov
21-Nov
22-Nov
23-Nov
24-Nov
25-Nov
26-Nov
27-Nov
28-Nov
29-Nov
30-Nov



Issue/Request Date Issue/Request
Input Type

Issue/Request
Category

Application / 
Interface Envt

11/3/2003 Email Inquiry COD/FMS Prod

11/3/2003 Email Inquiry COD/SAIG Prod

11/3/2003 Email Inquiry COD/SAIG Prod

11/3/2003 Email Inquiry COD/SAIG Prod

11/3/2003 Email Inquiry COD/SAIG Prod

11/3/2003 Email Inquiry COD/SAIG Prod

11/3/2003 Email Inquiry COD/SAIG Prod

11/4/2003 Email Inquiry COD/SAIG Prod

11/4/2003 Email Inquiry COD/SAIG Prod

11/4/2003 Email Inquiry COD/SAIG Prod



11/4/2003 Email Inquiry COD/SAIG Prod

11/4/2003 Email Inquiry COD/SAIG Prod

11/5/2003 Email Inquiry COD/SAIG Prod

11/5/2003 Email Inquiry COD/SAIG Prod

11/6/2003 Email Inquiry COD/SAIG Prod

11/6/2003 Email Inquiry COD/SAIG Prod

11/6/2003 Email Inquiry COD/SAIG Prod

11/6/2003 Email Inquiry COD/SAIG Prod



11/6/2003 Email Inquiry COD/SAIG Prod

11/6/2003 Email Inquiry COD/SAIG Prod

11/6/2003 Email Inquiry COD/SAIG Prod

11/6/2003 Email Inquiry COD/SAIG Prod

11/7/2003 Email Inquiry COD/SAIG Prod

11/7/2003 Email Inquiry COD/SAIG Prod

11/7/2003 Email Inquiry COD/SAIG Prod

11/10/2003 Email Inquiry COD/SAIG Prod

11/10/2003 Email Inquiry COD/SAIG Prod



11/11/2003 Email Inquiry COD/SAIG Prod

11/11/2003 Email Inquiry COD/SAIG Prod

11/11/2003 Email Inquiry COD/SAIG Prod

11/11/2003 Email Inquiry COD/SAIG Prod

11/12/2003 Email Inquiry COD/SAIG Prod

11/12/2003 Email Inquiry COD/SAIG Prod

11/12/2003 Email Inquiry COD/SAIG Prod

11/12/2003 Email Inquiry COD/SAIG Prod



11/12/2003 Email Inquiry COD/SAIG Prod

11/12/2003 Email Inquiry COD/SAIG Prod

11/13/2003 Email Inquiry COD/SAIG Prod

11/13/2003 Email Inquiry COD/SAIG Prod

11/13/2003 Email Inquiry COD/SAIG Prod

11/13/2003 Email Inquiry COD/SAIG Prod

11/13/2003 Email Inquiry COD/SAIG Prod

11/13/2003 Email Inquiry COD/SAIG Prod

11/13/2003 Email Inquiry COD/SAIG Prod

11/13/2003 Email Inquiry COD/SAIG Prod

11/13/2003 Email Inquiry COD/SAIG Prod

11/14/2003 Email Inquiry COD/SAIG Prod





Priority Term Requestor Tech Arch 
Responsible

Medium Zeke Billngslea Mike Krueger

Medium Brenda Taylor Paul Lee

Medium Andrenette Moore Paul Lee

Medium Andrenette Moore Paul Lee

Medium Andrenette Moore Paul Lee

Medium Andrenette Moore Paul Lee

Medium Brenda Taylor Paul Lee

Medium Brenda Taylor Paul Lee

Medium Andrenette Moore Paul Lee

Medium Andrenette Moore Paul Lee



Medium Tammy Pavich Paul Lee

Medium Brenda Taylor Paul Lee

Medium Brenda Taylor Paul Lee

Medium Candace Hout Paul Lee

Medium Stephani Green Paul Lee

Medium Kristina Rodrigues Paul Lee

Medium Michelle Stinis Paul Lee

Medium Brenda Taylor Paul Lee



Medium Tammy Pavich Paul Lee

Medium Brenda Taylor Paul Lee

Medium Michelle Stinis Paul Lee

Medium Candace Hout Paul Lee

Medium Tammy Pavich Paul Lee

Medium Stephani Green Paul Lee

Medium Stephani Green Paul Lee

Medium Stephani Green Paul Lee

Medium Stephani Green Paul Lee



Medium Kristina Rodrigues Paul Lee

Medium Brenda Taylor Paul Lee

Medium Stephani Green Paul Lee

Medium Stephani Green Paul Lee

Medium Kristina Rodrigues Paul Lee

Medium Paul Sampugnaro Paul Lee

Medium Stephani Green Paul Lee

Medium Brenda Taylor Paul Lee



Medium Paul Sampugnaro Paul Lee

Medium Stephani Green Paul Lee

Medium Paul Sampugnaro Paul Lee

Medium Candace Hout Paul Lee

Medium Kristina Rodrigues Paul Lee

Medium Candace Hout Paul Lee

Medium Stephani Green Paul Lee

Medium Paul Sampugnaro Paul Lee

Medium Sheri Nicoletti Paul Lee

Medium Paul Sampugnaro Paul Lee

Medium Stephani Green Paul Lee

Medium Sheri Nicoletti Paul Lee





Issue/Request Description ~Close Date

Can you check to see if this RF transaction rejected at the EAI Bus?

2002 Pell RF F000532627 - $587.50

11/3/2003

Please send the pre BUS response (input file) for the following batch.

#H3G0212620031027163733 
Mailbox: TG50938
Message Class: DESD03IN

Date Received: 2003-10-27 04:40:41 PM

11/3/2003

Could you please send me the files for 2003-08-
11T11:09:37.7036285219 TG56911 or TG59672 COMRECIN and 
COMRECOP and 2003-09-26T13:31:30.5643602833 TG66840 or 
TG66838 COMRECIN and COMRECOP?

11/3/2003

Could you please send the COMRECIN file for this batch?  2003-09-
12T13:07:52.8085598864 TG50362 COMRECOP? - 32851

11/3/2003

Could you please send me the input and output file for 2003-10-
27T17:10:52.9337964263 TG51601 COMRECIN and COMRECOP?

11/3/2003

Could you please send me the COMRECOP file for 2003-10-
28T15:14:30.0000000001 TG87221?

11/3/2003

Can you please forward the pre BUS response (input file) for the 
following batch?

Doc ID: #E4G0105520031007213332
Mailbox: TG53228
Message Class: DESC04IN
Date/Time Received: 2003-10-07 09:34:23 AM

11/3/2003

Can you please provide the input file for the doc id below?  Thanks

Doc ID: 2003-11-03T16:00:40.9590228201
Mailbox: TG51778
Message Class:  COMRECIN
Date/Time Received 2003-11-03 07:03:14 PM

11/4/2003

Could you please send the file for 2003-10-22T14:16:30.8459476396 
TG50170 COMRECIN and COMRECOP? - 36944

11/4/2003

Could you send me the output file for 
#G200300272920030301000452 and 
#G200300272920030222000525 TG50893 COMRECOP? - 36924
 
These were resent to the school 11/3/03

11/4/2003



Can you please forward me the input file for the following Batch Id?
Mailbox ID:  TG51050
Batch ID:  #H3G1293020031013045300
Processed Date:  10/13/2003  
Message Class:  DESD03IN

11/4/2003

Can you please send the input file for the doc id below?

Doc ID: #E4G0167420031031010439
Mailbox: TG51301
Message Class: DESC04IN
Date/Time Received: 2003-10-31 09:50:21 AM 

11/4/2003

Can you send the output file for the following doc id? 2003-10-
30T15:01:11.0000000001 
Mailbox: TG52472
Message Class:  COMRECOP
Date/Time Recieved:  2003-10-30 03:04:08 PM

11/5/2003

Could you send me the output files?
TG50698
Batch Id 2003-10-24T11:59:09.7445349505
Date submitted  10/24
COMRECOP  
  
Batch ID 2003-10-29T00:24:01.0000000001
TG87221
Batch was sent to the school 10-29-2003
COMRECOP

11/5/2003

Requesting COMRECIN Cornell University
2003-11-04T15:53:45.0585155799 
TG50183
 
Thanks,

11/6/2003

Could you send the input file for doc id  2003-10-
04T19:34:40.0004381293?
Message class COMRECIN
Mailbox TG64504

11/6/2003

#O200400196820031029231650
PGOA03OP
TG53090
Processed on 10/30/03

11/6/2003

Please send the output file for the doc id below.  Thanks

Doc ID: 2003-10-30T00:01:44.0000000001
Mailbox: TG51839
Message Class: COMRECOP

Date/Time Received: 2003-10-30 12:05:03 AM 

11/6/2003



Can you please forward me the input file for the following Batch Id?

Mailbox ID:  TG50695

Batch ID:  2003-11-03T07:45:35.0009172677

Processed Date:  11/03/2003  

Message Class:  COMRECIN

11/6/2003

Can you please send the output file for the doc id below?

2003-09-08T12:15:10.7647768395

TG51595
Message Class:  COMRECOP

Date/Time Received 2003-09-09 10:40:31 AM

11/6/2003

#D200300325620030930165621
TG52248
PGDR03IN
Processed on 9/30/03

11/6/2003

Could you please send me the input file for:
Batch ID #D4G0386320031025143413
Batch submitted 10-25
TG50306
Message class   DESF04IN
 
Could you please send me the output for:
Batch ID #D4G0386320031025143413
Batch submitted 10-25
TG50306
Message Class  DISF04OP

11/6/2003

Can you please forward me the input file for the following Batch Id?

Mailbox ID:  TG52000

Batch ID:  2003-10-29T00:18:29.4383260765

Processed Date:  10/30/2003  

Message Class:  COMRECIN

11/7/2003

Requesting COMRECOP Davenport University - Saginaw
2003-10-24T16:11:06.8702872583
TG51769

11/7/2003

Requesting COMRECOP Western Texas College
2003-09-17T11:28:05.0078729645
TG52912

11/10/2003

Requesting COMRECOP Western Texas College
2003-09-30T09:43:31.0078729645
TG52912

11/10/2003

Requesting COMRECIN Chase College
2003-11-06T18:21:35.2010865926  
TG67873

11/10/2003



Could you please send me the input file for doc id 2003-11-
10T14:18:56.4793691699?
 
Message class--COMRECIN
Mailbox-- TG60690

11/11/2003

Can you provide the output files for the doc ids below?  Thanks

Doc ID: 2003-10-10T16:30:47.9335447944
Message Class:  COMRECOP
Mailbox: TG52093
Received Date/Time: 2003-10-10 10:33:36 PM

Doc ID: 2003-08-22T13:37:00.4035447944
Message Class:  COMRECOP
Mailbox: TG52093
Received Date/Time: 2003-08-23 09:02:42 AM

Doc ID: 2003-09-08T17:01:49.5335447944
Message Class:  COMRECOP
Mailbox: TG52093
Received Date/Time: 2003-09-09 10:18:08 AM

11/11/2003

This was sent with incorrect message class.

Sent as COMRECOP instead of COMRECIN

2003-10-24T14:20:02.7550181551
TG50673

11/12/2003

Requesting COMRECOP   INDIAN HILLS COMMUNITY COLLEGE
2003-10-22T14:18:01.0659476396 
TG50170

11/11/2003

Could you please send me the input file for the following doc id's?
2003-11-03T16:51:38.6264123552
2003-10-31T08:51:32.6864123552
 
Message Class COMRECIN
TG54433

11/12/2003

  Can you please send me the input file for the following batch :
2003-09-03T15:03:12.1950397157
TG50790
COMRECIN

11/12/2003

Requesting COMRECIN Colorado Technica
2003-10-13T15:47:50.1030156444 and 2003-11-
11T10:28:58.1130156444 TG55127

11/12/2003

Can you please forward the output file for the doc id below?  Thanks

Doc ID: 2003-10-03T09:38:17.0000000001
Mailbox: TG50183
Message Class: COMRECOP
Date/Time Received:  2003-10-03 04:25:42 PM

11/12/2003



Can you please send me the input file for the following batch :
2003-11-04T09:45:56.7850397157
TG50790
COMRECIN

11/12/2003

Requesting COMRECOP Western Texas College
2003-09-30T09:43:31.0078729645
TG52912

11/13/2003

Can you please send me the output file for this batch:
2003-07-01T16:37:38.1105698485
TG50755
COMREC03OP

11/13/2003

Could you please send me the output file for:
 
Batch Id - 2003-10-03T19:34:08.0056270384
TG52516
Message class - COMREC03OP
Date submitted batch 10-3

11/13/2003

Could you please send me the output file for doc id 2003-11-
03T09:52:00.6097309489?
 
Message class COMRECOP
TG52204

11/13/2003

Could you please send me the output file for:
 
Batch ID 2003-09-17T11:28:05.0078729645
Message Class  COMRECOP
TG52912
Date submitted 9-17

11/13/2003

Requesting COMRECIN Columbia Bad XML Issue
2003-11-12T16:33:15.0009172677 
TG50695

11/13/2003

Can you please send me the input file for :
#H3G0212620031027163733
TG50938
DESD03IN

11/13/2003

Doc ID: 2003-09-03T14:57:17.1639531652
School's Mailbox: TG50420
Message Class COMRECOP
Date/Time Received (SAIG): 2003-09-24 04:27:07 PM

11/13/2003

Are there any other files associated with batch?
#H3G0212620031027163733
TG50938
DESD03IN

11/13/2003

Requesting COMRECOP ERIE 1 BOARD OF COOPERATIVE 
EDUCATIONAL SERVICES
2003-11-13T16:01:23.2930671126
TG 53293

11/14/2003

Doc ID:  2003-10-21T15:53:30.1185155799
School's Mailbox: TG50183
Message Class COMRECOP
Date/Time Received (SAIG): 2003-10-21 04:22:12 PM

11/14/2003





Issue/Request 
Actions Taken/Resolution Closed Date

Approximate 
Time Spent 

(hours)

CR Num 
(if applicable)

Sent response:
Transaction F000532627 in the amount of $587.50 was 
processed on Oct 30, 2003 @ 12:28PM.

11/3/2003 0.2

send results 11/3/2003

send results 11/3/2003

send results 11/3/2003

send results 11/3/2003

send results 11/3/2003

send results 11/3/2003

send results 11/4/2003

send results 11/4/2003

send results 11/4/2003



send results 11/4/2003

send results 11/4/2003

send results 11/5/2003

send results 11/5/2003

send results 11/6/2003

send results 11/6/2003

send results 11/6/2003

send results 11/6/2003



send results 11/6/2003

send results 11/6/2003

send results 11/6/2003

send results 11/6/2003

send results 11/7/2003

send results 11/7/2003

send results 11/10/2003

send results 11/10/2003

send results 11/10/2003



send results 11/11/2003

send results 11/11/2003

send results 11/12/2003

send results 11/11/2003

send results 11/12/2003

send results 11/12/2003

send results 11/12/2003

send results 11/12/2003



send results 11/12/2003

send results 11/13/2003

Send result.  File not found (It was over 90 days).  11/13/2003

send results 11/13/2003

send results 11/13/2003

send results 11/13/2003

send results 11/13/2003

send results 11/13/2003

send results 11/13/2003

After research,  one output file was found. 
(#H3G0212620031027163733 TG50938 DIOD03OP). Send 
the result with the file to requester.

11/13/2003

send results 11/14/2003

send results 11/14/2003




